
We have two new practice 

nurses covering a maternity 

leave. They are Louise 

Dwyer and Louise Giblin. 

They are both excellent and 

experienced nurses who will 

help to offer all the usual 

services. 

 

We have two new reception-

ists to take us up to our full 

compliment. They are Karen 

and Christine and are just 

learning the job at the mo-

ment. It usually takes 3 

months to train a reception-

ist and people who start are 

amazed at how complex and 

difficult the job is. Answer-

ing the phones is only a 

small part of the job. 

 

Dr Yemi leaves us to move to 

his next job in August. I 

hope he has provided you 

with a good standard of care. 

The feedback we had from 

some of you, suggests he will 

make a very good GP. Dr 

Kemp returns to us in Au-

gust for her final year of GP 

training. 

 

Dawn Davis, our practice 

manager, left at the begin-

ning of July. She had been 

with us for 10 years and has 

helped take the practice 

through primary care groups 

to primary care trusts to 

clinical commissioning 

groups.  She helped intro-

duce the 2004 GP contract 

which changed the way we 

worked significantly. She 

supported the introduction of 

many new services, particu-

larly the community matron 

who visits patients likely to 

need regular hospital admis-

sion; two nurse practitioners 

who are able to diagnose and 

prescribe to support the GPs 

and a number of new clinics. 

Dawn has been an asset to 

the practice and will be 

greatly missed. She has 

moved to a practice in North 

Sheffield which is 10 

minutes from where she 

lives. 

We are in the process of re-

placing Dawn and have some 

really excellent candidates. 

Once we have appointed, we 

will let you know his/her 

name. We have involved the 

chair of the patient partici-

pation group in the selection 

process and we are keen that 

the new practice manager is 

focused on improving the 

service we offer you. 

Email, text messaging 

and a new computer sys-

tem 

We would be interested in 

collecting email and mobile 

numbers so that we can pass 

out information more easily 

to you. We could let you 

know when flu jabs are due 

or reminders about appoint-

ments. We could let you 

know the times when we 

may be closed for training or 

over the holiday periods. 

There will be a slip soon be-

hind reception to let us know 

this information if you are 

interested. 

We presently use a GP com-

puter system called EMIS 

LV. We were planning to 

change this to EMIS Web 

this year but unfortunately 

the company has delayed 

the installation until next 

year. It won’t affect you as 

patients, but means that 

the computer software we 

use is more up to date. 

 

New staff Clinical  

Commissioning 

Groups 

The practice has become a 

member of the North Derby-

shire Clinical Commissioning 

Group (CCG) which will re-

place Derbyshire County PCT 

formally from April 2013.  This 

includes 27 practices in the 

North Dales and Chesterfield 

area.   All members met last 

week to help draw up the new 

constitution and there has 

been a lot of work going on 

over the last few months to set 

up the structure of the CCG.  

The chairperson is local GP 

Ben Milton.  Dales practices 

will still have direct input to 

the CCG through monthly lo-

cality group meetings attended 

by one of our GPs and the 

Practice Manager. 

 

Hopefully, with primary care 

taking the lead, medical ser-

vices will become more stream-

lined and efficient, while im-

proving quality.  
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Summer Newsletter 

Welcome 
Welcome to our latest newsletter. There has been so much going on that this has been the 

first opportunity to sit down and let you know what is happening. 



Appointments system 

We changed the appointments sys-

tem three months ago, to introduce 

more nurse practitioner appoint-

ments but seem to have caused 

some problems in other areas.  

We have looked at this again and 

will introduce a change to the ap-

pointments again from October 1st. 

Appointments will become fully 

bookable on a rolling 1 week basis, 

This will include telephone triaging 

so that patients are assessed by a 

clinician over the phone before be-

ing given an appointment to be 

seen. This will hopefully mean that 

appointments are used appropriate-

ly and may save patients attending 

the surgery when not necessary.  

We are aware that the appoint-

ments system is difficult but we do 

offer over 600 appointments per 

week and rarely have any free. We 

will continue to try and improve 

what we offer to you but you will be 

aware that it is a difficult area for 

all GP practices and one where we 

will never get it perfect. 

 

 

Certain Criteria applies 

Please check with reception if you think 

you are eligible for the flu vaccination, cri-

teria includes: 

Over 65 years 

Diabetes 

Chronic Heart Disease 

Previous Stroke/TIA 

COPD 

Immunosuppressed  

Pregnant  

Carer (registered with practice as a carer) 

 

Patients will not be rou-

tinely invited to attend for 

their flu vaccine this year. 

 

Appointments will be 

available to book by the 

middle of September for 

clinics in October. 

 

 

FLU Campaign 2012 

letters, to be received.  

Confidentiality must be observed at all 

times. Therefore results will only be 

given to the individual concerned, ra-

ther than to another person requesting 

the result. When one of our reception-

ists insists on this, she is acting on in-

structions, not being awkward.  

Please DO NOT make an appointment 

with the GP to discuss hospital corre-

spondence or results unless you know 

that they have been received by the 

surgery. Many appointments are wast-

ed by patients coming too soon and then 

having to return at a later date. 

If you have had any blood tests or X-

rays etc we would be grateful if you 

could wait until the afternoon to tele-

phone us for the results. This is because 

the doctors receive a large number of 

results every lunchtime and they need 

time to check them before they can be 

filed into your notes.  

Most blood test results are available a 

week after the test has been taken. 

However, it usually takes about 14 days 

for any other correspondence, such as X

-ray results or out-patient attendance 

Hospital Letters and results 

Sorry Sir we are full today! 

Influenza, or ‘flu’, is a highly con-

tagious acute viral infection that 

affects people of all ages. Most 

people recover in a week or two, 

but flu can cause serious illness 

and death, especially in the very 

young and the elderly. Flu epi-

demics occur mainly in the win-

ter and can result in widespread 

disruption to healthcare and oth-

er services. A vaccine is produced 

every year based on the strains of 

virus expected to be circulating. 

http://www.nhsemployers.org/HealthyWorkplaces/SeasonalFluCampaign/Latest-news/Pages/NewsFromNursingTimesFluVaccineSafety.aspx

