
 

 

Summer Newsletter 2016 

Welcome 

Welcome to the 2016 Summer Edition 

of the Practice Newsletter which 

comes at a time when we are making 

several changes in an attempt to 

improve the patient experience at the 

practice. The changes we are making 

are detailed below. 

 

 

Revised Appointments System 

In the Autumn we introduced a trial 

system which allowed patients to 

book appointments four weeks in 

advance, we also introduced a sit and 

wait surgery each Monday morning. 

These changes were based on 

comments received from our patients 

and were discussed at the Patient 

Participation Group (PPG) meeting 

prior to the introduction. Following the 

trial period we undertook a survey to 

gain feedback directly from our 

patients and again the results of the 

survey were discussed by our PPG. 

The main message was that patients 

were very pleased with the sit and wait 

surgeries, however the four weeks pre 

bookable system proved to be 

unpopular. We have therefore made 

changes to our systems and with effect 

from 16th May 2016, the following 

system is in place:- 

• Pre bookable appointments will 
be available 2 weeks in 
advance  

• Sit and wait surgeries will 
operate every Monday morning.  

• The duty doctor will undertake 
telephone triage and have 
appointments to allow them to 
bring urgent cases down to the 
practice on the day.  

• There will be a number of daily 
emergency appointments.  

• We will use the early morning 
and late evening surgeries for 
working people, young people 
and young families.  

Our main aims from these changes are 
to increase capacity and patient choice 
and as always we would be grateful for 
any feedback you may wish to give. 

 

 

New Telephone System 

During June/July we will be installing a 

new telephone system again in an 

attempt to improve our booking 

system. The system is internet based 

which will improve the speed of call 

handling, have a dedicated line for the 

cancellation of appointments and will 

record telephone calls as part of our 

ongoing training and development 

plan.   



New Patient Check In 

We have installed a new patient check 

in system to help improve access for 

our patients by taking the pressure 

away from the reception hatch. 

 

 

We now have WiFi available which can 

be accessed by all of our patients 

without the need for a PIN code or 

password. Instructions on how to 

access are displayed in the patient 

waiting area.  

 

Patient Information 

Summary Care Record. 

What is the Summary Care Record?  

The NHS in England is using an 
electronic record called the Summary 
Care Record to support patient care. 
All the settings where you receive 
healthcare keep their own medical 
records about you.  

These places can often only share 
information from your records by letter, 
fax or phone. At times, this can delay 
information sharing and this can affect 
decision making and slow down 
treatment.  

 

 

About your Summary Care Record  

Your Summary Care Record contains 
important information about any 
medicines you are taking, any allergies 
you suffer from and any bad reactions 
to medicines that you have previously 
experienced.  

Allowing authorised healthcare staff to 
have access to this information will 
improve decision making by doctors 
and other healthcare professionals and 
has prevented mistakes being made 
when patients are being cared for in an 
emergency or when their GP practice 
is closed.  

Your Summary Care Record also 
includes your name, address, date of 
birth and your unique NHS Number to 
help identify you correctly.  

You may want to add other details 
about your care to your Summary Care 
Record. This will only happen if both 
you and your GP agree to do this. You 
should discuss your wishes with your 
GP practice.  

Healthcare staff will have access to 
this information, so that they can 
provide safer care, whenever or 
wherever you need it, anywhere in 
England.  

Who can see my Summary Care 
Record?  

Healthcare staff e.g. accident and 
emergency staff and paramedics who 
have access to your Summary Care 
Record:  

• need to be directly involved in 
caring for you  

• need to have an NHS 
Smartcard with a chip and 
passcode  



• will only see the information 
they need to do their job and  

• will have their details recorded 
every time they look at your 
record  

Healthcare staff will ask for your 
permission every time they need to 
look at your Summary Care Record. If 
they cannot ask you (for example if 
you are unconscious or otherwise 
unable to communicate), healthcare 
staff may look at your record without 
asking you, because they consider that 
this is in your best interest.  

If they have to do this, this decision will 
be recorded and checked to ensure 
that the access was appropriate.  

What are my choices?  

You can choose to have a Summary 
Care Record or you can choose to opt 
out.  

If you choose to have a Summary 
Care Record and are registered with a 
GP practice, you do not need to do 
anything as a Summary Care Record 
is created for you. If you choose to opt 
out of having a Summary Care Record 
and do not want a SCR, you need to 
let us know by filling in and returning 
an Opt- out form which can be 
obtained by contacting the practice. 
You should also let us know if you 
previously opted out and now wish to 
opt in. 

If you are unsure if you have already 
opted out, you should talk to the staff 
at your GP practice. You can change 
your mind at any time by simply 
informing your GP practice.  

 

 

Children and the Summary Care 
Record  

If you are the parent or guardian of a 
child under 16, you should make this 
information available to them and 
support the child to come to a decision 
as to whether to have a Summary 
Care Record or not.  

If you believe that your child should 
opt-out of having a Summary Care 
Record, we strongly recommend that 
you discuss this with your child's GP. 
This will allow your child's GP to 
highlight the consequences of opting-
out, prior to you finalising your 
decision.  

Detail Coded Record 

We now offer patients online access to 
Detailed Coded medical records. 
Some examples of the information you 
will be able to view online include:  

• vaccinations and immunisations 
history; 

• consultations; 

• test results.  

To apply for access please visit your 
practice with at least one form of 
photographic identification (i.e. 
passport or photo driving license) and 
one proof of address (i.e. bank 
statement) 

Existing and new patients to online 
services will be asked to sign a 
consent form to confirm acceptance of 
the risks associated with online 
records access.  

Your medical record will be reviewed 
by a clinician prior to online access 
being granted. If approved, we will 
provide you with a username and 
password which will allow you to 
access online services to view your 



medical record online. If for any reason 
we do not grant access to your 
medical records, you will be contacted 
to discuss the reasons for this 
decision.  

For more information about accessing 
your medical record, please visit NHS 
England’s patient information leaflets 
site here:  
https://www.england.nhs.uk/ourwork/p
e/patient-online/support/patient-
material/ 

Accessible Information. 

We are currently in the process of 
finalising our work relating to the new 
Accessible Information Standard which 
must be implemented by all 
organisations that provide NHS or 
adult social care by 31st July 2016. 
There are also some things that we 
must do before then and these are 
detailed below. 
 
Aims 
The Accessible Information Standard 
aims to make sure that disabled 
people have access to information that 
they can understand and any 
communication support they might 
need. The standard tells us how to 
make information accessible to the 
following people: 
• Patients 
• Service users 
• Their carers and parents. 
 
This includes making sure that people 
get information in different formats if 
they need it, such as: 
• Large print 
• Braille 
• Easy read 
• Via email. 
 
The Accessible Information Standard 
also tells us how to support people’s 

communication needs, for example by 
offering support from a British Sign 
Language (BSL)interpreter, deafblind 
manual interpreter or an advocate. 
 
 
What does the Accessible 
Information Standard tell us to do? 
As part of the Accessible Information 
Standard, organisations that provide 
NHS or adult social care must do five 
things. They must: 

• Ask people if they have any 
   information or communication 

needs, and find out how to meet 
their needs. 

• Record those needs in a set 
way. 

• Highlight a person’s file, so it is 
clear that they have information 
or communication needs, and 
clearly explain how those needs 
should be met. 

• Share information about a 
person’s needs with other NHS 
and adult social care providers, 
when they have consent or 
permission to do so. Make sure 
that people get information in an 
accessible way and 
communication support if they 
need it. 

If you need any support as detailed in 
this section please speak to a member 
of the practice team and appropriate 
arrangements will then be put in place 

 

Updating Your Personal Information 

Please remember to let us know if you 
change any of your personal details as 
sometimes unfortunately clinics need 
to be cancelled at short notice and this 
is our only means of communicating 
with patients. If you are registered for 
Patient Access you can also change 
your personal details on line. 



Change to the School Age Children 
Immunisations Programme 

 

The Public Health arm of NHS 
England has decided that it is more 
effective and efficient for all school age 
children to receive ALL their 
immunisations from a single 
organization with effect from 
September 2015. The provider is 
Derbyshire Health Community 
Services who can be contacted on 
01283 707170. 
 
As Practices are no longer involved in 
this aspect of healthcare all queries 
about such immunisations (including 
historical information) should be 
directed to them. We can provide a 
printout of these from your child’s 
records here at a standard cost of £10 
(under the Data Protection Act subject 
access). 

 
The Practice is delighted to announce 
that it has been awarded The Carers 
Pledge Certificate for its commitment 
and contribution to carers. 
The Practice makes the following 
pledge:-  

• We will maintain a carers 
register. 

• We will ensure information 
relevant to carers is of good 
quality and accessible. 

• We will invite carers for the 
annual flu vaccination. 

• We will be appointing a Carers 
Champion to assess ways in 
which we can improve support 
and be the first point of contact 
for issues of concern. 
 

 

Practice staff have all been officially 

deemed as “Dementia Friends” 

Anybody can be a dementia friend. A 

dementia friend learns a little more 

about what it’s like to live with 

dementia and things you can do to 

help someone with the condition.  

GPs can help to support a person with 

dementia in the following ways:- 

• General advice on ways of 
preventing illness and 
promoting fitness 

• Medical advice and treatment 

• Referrals to specialists and 
other services 

The practice will put everything that 

has been learned into everyday 

practice to support our patients with 

this condition. 

More information is available online at 

www.dementiafriends.org.   

Dementia Week – Cake and Raffle 

Event. 

 

On 19th May Nicola Vardy our 
Assistant Practice Manager held the 
above event which raised £400.00 for 
the Alzheimer’s Society which was a 



fantastic achievement. Our thanks go 
to Nicola, staff and our patients who 
helped raise this money either by 
helping or purchasing cakes and raffle 
tickets. A special mention also to 
Barbara Powell, a member of our 
Patient Participation Group, who 
ensured that anyone entering the 
practice on the day “put their hand in 
their pocket”.   

We have since received a response to 
this tremendous effort, please see 
below:- 

“It’s great to hear you had a brilliant 
day and thank you so much for 
raising money for Alzheimer’s 
Research UK. That’s fantastic well 
done! Your commitment to the 
fightback against dementia will help 
power ground-breaking new 
research projects that will transform 
people’s lives.” 
 

Healthfest 

On 2nd April 2016, we organised a 
health event jointly with Lime Grove 
Surgery and Derbyshire County 
Council at which information and 
discussion was available relating to 
Local health and wellbeing services. 
We had lots of friendly professional on 
hand to offer advice and guidance. We 
hope to run this event again during the 
autumn and co-ordinate this event with 
our flu clinics 

 

 

 

 

 

Health and Wellbeing Zone 

 

The practice is delighted to see the 
arrival of a Health and Wellbeing Zone 
provided by Derbyshire County 
Council which we hope will improve 
access to information relating to 
council run services.  

The Practice has Health and Wellbeing 
workers at the practice twice a week. If 
anyone is interested in accessing the 
services offered please speak to 
reception.  

 

Working with Matlock Lyons 

 

We are delighted to be assisting with 
the Matlock Lyons glass collection 
scheme. When you get a new pair of 
glasses you may simply throw the old 
pair away thinking they are no longer 
any use. However the Club regularly 
collects old spectacles which are 
then sent to the Lions Club in 
Chichester. They are graded, the 
prescription checked, cleaned and 
mended when necessary and then 
shipped to France. They are then 
held in a bank for use by surgeons 



carrying out eye operations in Third 
World Countries where people are 
unable to afford a pair of glasses to 
help their sight.  
(For more information go to 
www.chilions.org.uk/specs.htm).  
Since 1999 when the scheme 
started, a total of 30904 pairs of 
spectacles have been collected for 
recycling. 

 

 

The latest Community Project is a 
plastic credit card size magnifying 
glass which comes in a protective 
wallet and can easily be carried in a 
purse or wallet. It is useful if people 
want something quickly to enable them 
to see things clearer 

 

 

The ‘Plugster' is a simple device that 
makes the removal of electric plugs 
from the socket easier for those with 
arthritis or similar problems and aids 
the identification of appliances.  and 
pull a plug out of the electric socket. 
When plugs are put into four-way 
extensions, the plugs are so close 
together that most people cannot grip 
both sides of any of the plugs. The 
‘Plugster' is a shaped piece of 
reinforced/strengthened paper which 
loosely wraps around the plug and 

secures at the back of the plug over 
the three pins. It forms an extra 
strong handle, that makes it easy to 
remove plugs from their sockets. The 
‘Plugster' can also be easily labelled 
which means, no more pulling out the 
wrong plug! The ‘Plugster' can also 
help prevent falls in the elderly. 
When gripping and pulling a plug out, 
their balance can be affected and if 
their grip fails then they could lose 
their balance and fall over.  

 

This simple, but very effective 
scheme, encourages people to put all 
their personal and medical details on 
a form and leave this in a plastic pot, 
illustrated above, in their refrigerator. 
A label on their front door alerts 
emergency services that they are 
using the scheme and can save 
valuable time if emergency treatment 
is required and nobody else is in the 
house. The pots can also be placed 
in cars, caravans, boats or any place 
you are likely to be when this vital 
information is needed.  

All three of the items described 
above are available from the practice 
and are normally kept in the window 
recess in the patient waiting area. 

Patient Participation Group. 

The Patient Participation Group is an 
opportunity for YOU to have your say 
about the services provided, offer 
suggestions on how services could be 
changed and get a good 
understanding of how the practice 



functions. We are very fortunate to 
have as members of our group two 6th 
form students from Highfields School 
who bring a new perspective to our 
discussions. We would really like to 
broaden the group even further so if 
you feel that you could spare a couple 
of hours every other month please 
contact Martin and come along to the 
next meeting. 
 
Brenda Greaves (PPG Chair) 

Opening Hours 

The surgery is open: 

8am to 8pm Monday  
7.30am to 8pm Tuesday  
8am to 6.30pm Wednesday, Thursday 
and Friday 

Please note phone lines do not open 
until 8.00am 

Training and Development. 

The practice will be closed as detailed 
below for staff training between 13.00 
and 16.00 hrs:- 

Tuesday 28th June 2016. 

Tuesday 26th July 2016. 

Tuesday 20th September 2016. 

We hope that you find this newsletter 
informative and please do not hesitate 
to contact us with your thoughts and 
views around any of the work we do.  

We are dependent on feedback from 
you to help us provide the best 
possible patient experience. 

 

 

Web Site. 

We continually update our web site to 
try and keep you as informed as 
possible, please take a look by going 
to: 
www.imperialrdgroupsurgery.co.uk 

Regards 

The Practice Team 

 


