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Welcome. 

Welcome to the latest edition of the 
Practice Newsletter. 

Staff Departures, Arrivals and 
Returns. 

Dr Maggie Patterson left us to work 
closer from home in the spring and 
we are delighted to announce the 
arrival of Dr Zoe Perkins who 
recently worked for us as a 
Registrar. Dr Perkins will start on 
11th August 2015 and in the mean 
time we will be increasing our use of 
Locum doctors to cover this period.  

We have also been increasing our 
nursing capacity and have also 
recruited two new receptionists 
both of whom have comprehensive 

experience of working in both 
primary and secondary care settings. 

We are delighted to welcome back 
Dr Peter Holden who returns after a 
lengthy period of illness. 

Zero tolerance 

I am saddened to say that we are 
experiencing a growing number of 
aggressive instances and whilst we 
fully appreciate the frustrations 
created at times, all members of the 
team are working hard to ensure we 
provide the best possible service to 
our patients.  

 

On the 11th August 2014 we received 
an “Enter and View” inspection by 
Health watch. The purpose of the 
visit was to  

• Observe patients engaging 
with the staff and their 
surroundings.  

• Capture the experience of 
patients and any ideas they 
may have for change.  

• Capture the experience of 
staff.  

The recommendations are detailed 
below together with the action taken 
by the practice:- 

Install a handrail in the corridor 
leading to the consultation rooms.  
This was looked into but the walls 
are partition only and would not take 
any weight. We will however be 
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shortly inserting a handrail to assist 
our patients when using the stairs. 
 
Display the sign for the loop 
system clearly on the wall.  
The sign has been relocated. 
 
 
Re arrange leaflets in waiting room 
Leaflets and notice boards have 
been grouped and tidied. We will also 
be shortly inserting an information 
booth in partnership with 
Derbyshire County Council. 
 
Install a water dispenser  
The expense is not justified as 
water is made available to anyone 
requesting it at reception. 

 

 

On 8th October we had our CQC 
inspection and we were delighted to 
receive an overall rating of 
“outstanding”. The key findings are 
detailed below:- 

• Patients expressed a high 
level of satisfaction about the 
care and services they 
received. 

 
• Systems were in place to keep 

patients safe and to protect 
them from harm. 

 
• Patients were asked for their 

views, and their feedback 

was acted on to improve the 
service. 

 
• Patients were treated with 

kindness, dignity and respect. 
 

• The practice worked in 
partnership with other 
services to meet patients’ 
needs in a responsive way. 

 
• Staff were supported to 

share best practice, acquire 
new skills and further develop 
their knowledge to meet 
patients’ needs and provide 
high quality care. 

 
• The culture and leadership 

empowered staff to carry out 
lead roles and innovative ways 
of working to meet patients’ 
needs, and drive continuous 
improvements. The leadership 
and governance arrangements 
also ensured the delivery of 
high-quality person-centred 
care. 

Both of these reports are available 
upon request or via our web site at 
www. imperialrdgroupsurgery.co.uk 

Test Results 

Whist every effort is made by the 
Practice to contact patients 
regarding significantly abnormal 
findings, please remember that it is 
the patient’s responsibility to obtain 
results from tests e.g. blood, urine, 
x-rays, scans. 
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Blood and urine results are usually 
back within 1 week with x-rays scans 
and hospital correspondence taking 
up to a minimum of 2 weeks. Due to 
the current pressure on the 
appointments could we kindly 
request that you do not book a 
follow up appointment until after 
these times have passed. 

 

SMS Text Messaging. 

 

We continue to be able to send SMS 
text message confirmation and 
appointment reminder messages. 
Patients who give their consent to 
receive SMS messages receive these 
to confirm appointments upon 
booking and will receive reminders 
48 hours before the appointment is 
due to take place. 

 

Book Appointments, Order Repeat 
Prescriptions and View Certain 
Patient Information On Line with 
Patient Access 

If you would like to sign up to use 
Patient Access please come to 
reception to collect the necessary 
passwords. You will need to provide 

proof of ID by way of passport, 
driving licence or utility bill prior 
to access being granted.    

In the interests of confidentiality, 
authorisation to register on behalf 
of someone else will only be granted 
subject to receipt of signed consent 
or if you are a parent, guardian or 
carer.  

 

Appointments 

 

Please let a member of the reception 
team know if you are unable to keep 
your appointment. We entirely 
appreciate that there are times 
when it is not possible to alert us, we 
are however losing the equivalent of 
20 hours of doctor’s time per month 
due missed appointments and this 
comes at a time of ever increasing 
demand. 

Did you know that we offer 
extended opening for appointments 
as detailed below:- 

Monday 18.30 – 20.00hrs 

Tuesday 7.30 – 8.00 and 18.30 – 
20.00hrs   

 

https://patient.emisaccess.co.uk/


We currently offer two types of 
appointments, pre bookable (1 week 
in advance) or emergency 
appointments. Emergency 
appointments are for immediate and 
necessary treatment and as such are 
booked on a “next available slot” 
basis.  We will of course allow time 
to get to the practice but we cannot 
book emergency appointments 
around other factors.  

Patient Reference Group. 

 

The Practice is at present 
considering moving away from formal 
meetings and setting up a virtual 
patient reference group. The idea is 
that the group will be contacted 
periodically to seek ideas for 
improvement in the way the Practice 
operates, contribute to the annual 
newsletter and patient surveys. 
Should you wish to be involved please 
contact Martin Donohoe on 01629 
593240. 

Named GP for Patients. 
As part of our commitment to more 
personalised care all patients’ now 
have a named accountable GP who is 
responsible for the co-ordination of 
all services required and for 

ensuring delivery.  In addition for 
patients’ aged 75 and over, the 
named GP will take lead 
responsibility for ensuring that any 
services, which may be required, are 
delivered to each patient 
appropriately.  The named GP will 
work with relevant associated health 
and social care professionals to 
deliver a care package that meets 
the needs of the patient. 

 

Immunisation Programme 2015/16 

 

The Practice provides the following 
immunisations: 

• Childhood immunisation 
Programme; 

• Hepatitis B (newborn 
babies); 

• Measels, Mumps and 
Rubella (aged 16 and over);  

• Rotavirus; 
• Pertussis; 
• Childhood Influenza; 
• Seasonal Influenza; 
• Meningococcal; 
• Shingles 
• Pneumonia (aged 65 and 

over and available 
throughout the year) 



Travel Clinics 

 

The Practice runs a travel clinic 
giving advice and vaccinations. Please 
note that you should allow a minimum 
of 8 weeks notice prior to your 
travel as some vaccinations require 
the completion of a course before 
becoming effective. 

Refurbishment plans 

 

Our refurbishment plans will 
continue over the next few months 
with upgrades to all consultation and 
treatments rooms and the back 
stairs. Please bear with us during 
this period. 

Many thanks for taking the time 
to read this newsletter.  Our aim 
at the Practice is to provide the 
best possible patient experience 
and I am always happy to discuss 
any matters concerning the 
practice either by phone or in 
person – Martin Donohoe - 
Practice Manager Tel 01629 
593240. 
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